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~o WHOM IT MA Y 

n r xperien ing r tir m nt, I am once again I oking for mployrn nt, eit'h r [1111 r 

part time. I still have luabl kill d abiliti s ilia\' C uld b us d to solve probl ms. I 

still have the int grit. an the di c tion requi.red of emplo .'. And I b lieve 1 uld 

rather wear out th n ru t vV y, so I hav start d earching. 

The job I am lookino ~ r i ne \. h re I can interact \\·ith peopl and a ist them in 

olving problem or tea h th m hO\l to solve probl m . The ali [a tion that comes from 

interacting with peopl in per n, b... phone, or y Lnternet, i mis in and I want that to 

return. If you knO\l f an opening ",..here m kno I dg and kill would fit pie I t 

m 1m \N. 

ith t regard , 

John Yocum 



JOHN F. YOCUM 
214-734-8590 

jyocum t;70tc.net 

SUMMARY 

D p ndabl ,detail ori nt d indi idual, ith cITe ti e mmuni Ion'
 
or \ ilh a t am in pI' blem re olution I' in lructi n d livery.
 
mana menl, [ education or in~ nnati n/ n i rg u tom r
 

PROFl.:SSIONAL EXPiERIEN 

MBNA Retired April 2005 

lnfonnation Services Dcx:cmbcr 1994 -April 2005 

As Senior Systems Programm r m nit red hang l' qu I in P regrin ervice enter in uring 
compliance wilh proc dur . Chaired w ekly change m ling to h dul appro cd change. 

ppli d changes and direct d the in laJl of the updated s. st m durin the" kly maintenance 
windo\ . Perfom1ed qua.r1 rlyaudi to insure compliance, ilb company procedures and 
Sarbu.rle·s-Oxley. 

International Business 'Machines 

Education Division AUfJust 1987 - No\'cmber t 994 

c.ni r In lruclor tau ht th L rg tem' In titute cl for ill t m ~ngin rs. 
urriculum lanagcr as rcsponsibl for lecnlrc and lab as ignmenlS e aluating and reportin on 

lu nt' perfom1anc . 

Data Processing Division November 1,976 - August 1987 

, d i ry ystcms ~ gineer T am d with the Marketing Rcprc entati 't pI' sent hard\ aru 
an on'~ ar oluti n to m l th u tomer IT n d. niti n - L ~ ymp ium 
everal Ro ion and Bran h ana raw I'd . 

Ficld Enginccring Di\Tision ovcm bel' 1965 - NO\'cm he.r 1976 

PI' grim m R pI' entativ in lull d, nd maintain diM opcratin terns for 
mput r ,diagn ed pI' bl m , and appli d prey ntiv maint nane . 

u tomer En In r in tall d and maintajn d IBM C ",puler hard' ar . 

Education B Bu in dministration, S £IIinoi . 

Military Air ree, ctronics training in radio I' pair. 

Volunteer hurch; choir Youth Director and Bibl rudy teacher. PTA. Homele s 
heller. Tutoring elementary chool children. 


