
Krissa S. Shockey 

Phone: 512-922-4485 E-Mail: krissashockey@gmail.com 

Professional Background 

1210B-present 
Pier 1 Imports 
Irving, TX 
Assistant Manager 

Ensure the financial performance of the $1.2 million store that is supported by effective 
expense control, payroll, and cash management 
Promote and encourage all Pier 1 customer programs to ensure highest results 
Interview potential sales associates and develop new emp oyees 
Train and coach associates on product knowledge 
Adhere to alII sales and customer service standards 
Resolve customer concems in a timely manner with positive results 
Assists in receiving check-in, pricing and processing of merchandise 
Execute visual merchandising directions 
Promote minimum amounts of damaged inventory 
Keeps stockroom organized and departmentalized improving efficiency and client 
relations 
Provides clear and direct instructions, follow-up feedback, recognition and accountability 
to all associates 

08/07-OBI08 
Stila Cosmetics 
Dallas, TX 
Sales and Artistry Executive 

Trained and educated employees within 23 stores across 6 states on basic artistry skills 
and seasonal launches 
Presented to groups up 10 35 
Executed 6 new Sephora stofe opening trainings. 
Revised and executed the training document used in Sephora new store opening 
trainings 
Maintained stock levels within stores; Reported and corrected stock issues to corporate 
Supported individual stofe comp growth Ihrough selling in stores 
Hired freelance makeup artists 10 drive business in remote locations 
Provided weekly sales recaps to manager 

09/02-08/07 
Sephora 
Austin TX 
Store Director, Member, Traveling Team, Product Specialist/Product 
Expert, Lead Consultant/Product Expert 

Hired and trained new empl'oyees 
Ended first year of operations +35% to budget 
Ensured highest loss prevention standards and maintained a low shriink level 
Ex'ecuted numerous successful branded events 
Wrote and delivered performance reviews to all employees 



Successfully opened 13 new Sephora stores; Participated in 1 Sephora store expansion 
and 1 relocation 
Trained employees on service standards 
Created and implemented training modules 
Controlled cash handling and expenses 
Adhered to all merchandise system, safety and cleanliness standards 
Facilitated in-store trainings 
Created training programs with Brand partners 

Education 

1999-2001 
University of Southern Colorado, Pueblo, CO 
Mass Communications Major 
Member of the Dean's List 

Streng,ths 

Team player - work well with all levels of personnel 
Articulate - well-spoken individual with a professional appearance. 
Organized - for assigned paperwork and projects 
Motivated - to work on my own without constant supervision and guidance 

Professional References 

Traci Gigout 
Director of North America, Stila Cosmetics 
713-972-4442 
tgigout@stilaeosmetics.com 

Charles Miller 
Sales and Artistry Executive, Stila Cosmetics 
512-983-3051 
emiIler@stilacosrnetics.com 

Gregg Ardizone 
Regional Director, Sephora 
415-977-2785 
gregg.ardizone@sephera.cem 


