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PRE /OUS EXPERIENCE 

Owner/Lead Consultant 
August 2005 ,to Present 
Red Crow, LLC, Dallas, TX 

dIe da 10 dll} • uppon for man) pI If nns nd tcchn logi : D "gil nell\ Ii. 
umpuJly. c.lup &unl)', up mail un, fill; h pnntcrs. 
onncclion, wirel!: roult; Trend i ro irus proteclion on -rve and 

To lill%gle pedfletl am/ imp/elt nt d: D I t!rl'er Flim/ware. 1I/i11/ BLl in S(!n'er 200 • D 1/ Laptops (ll/d D kJops. 
Witldow 2003 Server, 'fiero oft Ex Il(m~ 2000 00, Treml i"flicro. Per/mOil, Wcro oft QL Server 20tH, WA 'lU ,llar/ou 
I/(erpri e applications. 

Consultant, Systems Analyst, Windows Performance Team 
March 2005 to August 2005 
State Farm Insurance Co., Bloomington, IL 

Perfonn d Window Performanc Anal)' upporting II f lal' -ann' indo\' ppii including: ~ indov. 
2000 e r Windows 2003 n r, ,1icrosoft Exchange 2000 _003, icrosofi QL ener, Microsoft . :rver, and all intern 
propri tary applications. Duties included. \\ orking v. ilh projc t teams to test new ppli Ii us prior to produclion rollou ~ orked 
directly \\ ith cripler 10 ensure validil} ofl - Te ed u ing BMC B 1 W1d icrosoll PerfMon lo monilor aCli ityon iero oil 
Wi ldo\\ rvers. orkcd \ ith other performance team (i.e. network pcrforman~. mainfram performance. Unix Perfonnan . tc) 
3Ild submitted a repon on fmdings to proj tleam .... ith feedbac from testing. 

Proje 

• Em rpri Applicatjon er perfonnance le ing 
• change 2000 to 2003 migrnli n rver pcrfomlaIlcc I ling 

o Tested ing \ ' T for vinual ~n ironm'm 
• MWorc' X rver perfOmlilJ'l I in 
• I-1P. Dell. IBM, e er h rei'" perf; rmance Ie. ling and c mpari on 
• \ eb ppLicillion pen; rmance ~ ling 
• II P Proliant rvcr Hard \ arc perf; rmance mpari. on 

Te lmol.og1 f spedjied {}m/ imp/emel/led: UP/< ampul( l'roLi/wt, ervers ll'iLh ,. /fItlow '1200012003 S('rJ'{'r, "/ieru oft 
. change 100012003, 8!rtC P{llroV8 \( I, Perfm II, Blackberry Enlcrpri e rver, Micro oft QL Server .0. Spotlil:lltfor 

Eu:hange, POtliffhl for Domaill. !I've DL, Micro~ofi JI/S Server. Micro oft M '" r, ,t"llrar' ESX eTW!r, ' It , 
rariol enterprl. e app//caJion . 

Systems Engineer, Domain and Messaging Team 
April 2002 to March 2005 
AT&T Wireless Services (Cingula r Wireless), Plano, TX 

P rfonned . Dom in/E. chang Admin. supporting 200 E change serven. Illld 35 Domam controllers with Ilpprmdmalely 50,000 
U e . Duties include: Exchange 5.5 0 uppon. Di ribution Or up crcatioru.. R UfC<: mailbo. crealion " account penni ion 
O"Oubleshooling. Domain maintenance. li\ e Dire tory support. crealions and trouble~ooling. log n cripl. uppon., Window 
2000 d ]ced Server 0' uppon, Dala C nler I anup, d commis. ioning ofold TV 111 king of nc\ scrvers able man gemcnl, 
keeping TV r inventory updated. ener bUIld ( • ofiware, palch tc.). Ilard\" support (Dell. Compaq, and HP), b b:up and 

ore using IBM Tivoli IOTllge nnllg r. Blackberry Enlcrpris sener. uppon and ccounl creal ion , licrosofl Ml seT\' r suppon, 
De ign, Testing and Implemenllltion of Exchnng on EMC buckend, De ign and T ting of etBackup for Ex hange 
En ironmenl, ynchronizalion ofE hangc: and D information u iJlg j fO oft ldentil) lmegnuion erver 2003 

Projects: 

• Migralion from I ativc 2000 cli\c Directory 10 ati\' 2003 Active Dircctory 
• igration from 4.0 Domains to clivc Directory lru lur' 
• igration from Excbang 5.5 lO chang 2000 (approximat I 50000 users and 200 serv rs) 
• Data Cenler leanup 
• Exchange on pr jc I (E 
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Sy ARCHITECT ETWORK/NT CO T 

• igrnLion fr m IBM Tivoli rage anager 10 Vcritas cLB kup 
• "cryer 200 and Exchan e 200] te Lin 
• Exchange 2003 rvcr dcplo) m nl 
• mpaq In ight Ian er 7 din and implement tion 

'12000 rv r. Dell Pow r dg t!flI 

Systems Engineer, LAN Team 
November 2001 to April 2002 
AT&T Wireless Services, Allen, TX 

Pertonned rvcr hardware en inter; up l1ing approximalely 00 4.0 and 2 . rv .. Duti included 0 uppor1 d 
maintcnan . hardware trouble hooting and m Jnlenancc, ba 'kup and di' ler reeo cry lCiing rBM Ti ali torage n ger. 
Implem nted and maintained Compaq Insight nnager and D "Open anage f r hanh.. are moniloring. 

Techllologie .p cifletl and implememed: 11P. 'Compaq ProUallt sen'a~ witll H Illdoll' NTaOOQ Server, Dell PowerEdge 'erver:" 
...ith Window /2000 Serwf, DI &01 r Series Tape Uhmril!.I'. StorageTe.k L700 Tape Library, HPICompaq III fellt 
Manager 7, Dell Ope" Mallage, Verita t1Baclwp, IBM TiI'o/i Stomge J'ffmwg r, Microsoft SQL SeneI' 7.0, filA '.N. 
\'ariou enterprise appJiCflifolls. 

System Architect 
September 2000 to September 2001 
Virtus Technologies, Boulder, CO 

Network Consultant 
September 1999 to September 2000 
Computer hsk Grol:JpllBM Global Services, Dallas, TX 

Network Consultant 
January 1999 to September 1999 
Insight Health Services, Corp., Dallas, TX 

Network Support 
August 1998 to January 1999 
MicroAge, Amarillo, TX 

Network Upgrade - Consultant 
June 1998 to A.ugust 19,98 
COrporate Systems, Amarillo, TX 

Network Support 
January 1998 to June 1998 
VHA, Inc., Irving, TX 

Systems Administrator 
May 1997 to August 1997 
Greyhound Lines, Inc., Dallas, TX 

Systems Administrator 
May 1996 to August 1996 
ExecuTrain of Dallas, Dallas, TX 


