


John Burris
(214) 450-0893

johnburris@tx.rr.com

Kelly Services (Reynolds Web Solutions Planc, TX) Account Specialist Nov 2005 - March 2007

> Utilized WebmakerX content management system to publish work to web page

» Built the layout and structure of advertisements using HTML and CSS

» Provided customer support to car dealerships

¥ Trained dealers in use of WebmakerX and basic HTML

» Created custom graphics and webpages using Photoshop CS

» Maintained spreadsheet in Excel of clients and what content was required for their websites
» Created SEO content for websites

Gearbox Software (Plano, TX) Quallty Assurance June 2005 - Nov 2005
» Tested software and reported bugs

Assisted with localization of product to French

Created lip syncing data for product

Tested products on multiple operating systems

Shipped one software title on two platforms
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Nicholson Memorial Library (Garland, TX) Library Page Feb 2005 - Aug 2005

> Kept updated computer records of books
> Provided front desk customer service
» Assimilated new books into library system

Southern Reprographics (Dallas, TX) Printer Sept 2004 - Feb 2005
¥ Operated Blue and Black line printing machines
» Maintained office network
» Delivered and picked up blue prints

Software Spectrum (Garland, TX) Customer Support March 2003 - Aug 2003

» Provided technical support to AOL Customers
» Required to utilize advanced troubleshooting skills in a fast paced environment
» Promoted additional benefits to customers
» Changed lost passwords
» Resolved billing issues
Education

Computer Networking Associates Degree [ITT Technical Institute
Arts and Sciences Associates Degree Richland Community College



