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Summary: A professional and reliable Individual whos work experience includes web development, 
Information technology, computer networking, quality assurance, data entry and customer service. 
Adaptive and continually learning. Technical strengths include he ability to communicate effectively, 
troubleshoot, research, stay organized, and reverse engineer. Three years of experience hand 
coding, updating, and op imizJng web pages using HTML, CSS, JavaScrlpt and Flash. One year of 
quality assurance experience and contributed to three shIpped titles on four platforms. Three years 
of customer support experience helping cI ents resolve hardware and software issues as well as 
provided training as needed. 

Web development Experience: Hand coded commercial websites based on visual and written 
specifications per design team, neluded building the page with HTMl/XSLT, styling the layout with 
CSS, Integration of Flash and JavaScript elements, utilized XML documents to populate content on 
target web sites. Organized and updated cant nt to web servers. Plus familiarity with ntegrating 
HTML into PHP pages. 

~hnical Skills: 
Operating Systems Windows 95, 9a, XP, Vista, 2000, MS·DOS 4.0-6.0, Un_ux_R_ed_ Hat_7__ _	 l 
>----­
Languages HTML 4.0, XSlT, XML, JavaScript, ActlonScrlpt 3.0, CSS, Visual Basic, NWN Script l 

---+---­
Tools
 Adobe Photoshop CS, ImageReady, Flash CS3, Visual StudIo 2005, MS Office, Open 0 ce 2.4, I 

Internet Explorer 6.x 17.x la.x, Flrefox 3.0, Safari 3.0, Google Chrome 
----------''---	 -- ­

Employment History 

BG	 Development (Dallas, TX) HTMl/CSS/Graphic Design Feb 2009 - Present 
y Designed and coded two email campaigns with seven variations each 
):0- Wrote the copy for each ema I variatio 
> Updated Flash elements such as photo slideshow 
>- Coded new home gallery with CSS Image rollover popup 
>- Utilized Mail Chimp to create, schedUle, and deploy email campaign 

Innovative Media Design (Addison, TX) HTML/CSS Oct 2008 - Feb 2009 
y Code maintenance of website html/css as needed per clien request 
:.- Create new web pages from visual and written specifications 
>- Utilize Photoshop to create custom graphics for websites 
>- Update site additional content or remove out dated content 
y Ensure cross browser compatibility of websites 

Gearbox Software (Plano, TX) Quality Assurance Sub lead April 2008 - October 2008 
> Analyzed software and reported issues in JIRA database software 

Vetted development tasks for relevance to pro] ct
 
, Created test cases based on project requirements
 
):0- Shipped two software titles on our platforms (PC, XBOX, XBOX 360, and PS3)
 

Reynolds Web Solutions (Plano, TX) Application Developer March 2007 - April 2008 
>- Worked In Visual Studio 2005 and lIS 
» Built the basic structure and framework of all content between the HTML tags of the websltes 
,. Created the sectors and elements of website with HTML and Javascript 
;>. Styled the page layout with CSS 
» Inserted new websites into database using SQL Server 2005 
>- Learned development environmen qUickly 
>- Completed first theme ahead of normal training schedule 
> Provided direction for abandoned projects to completion 
~	 Assisted support team with development requests 
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Kelly Services (Reynolds Web Solutions Plano, TX) Account Specialist Nov 2005 - March 2007 
y Utilized WebmakerX content management system to publish work to web page 
, Built the layout and structure of advertisements using HTML and CSS 
, Provided customer support to car dealerships 
y Trained dealers In use of WebmakerX and basic HTML 
}- Created custom graphics and webpages using Photoshop CS 
? Ma ntalned spreadsheet in Excel of clients and what content was required for their websites 
,.. Created SEO content for ebsites 

Gearbox Software (Plano, TX) Quality Assurance June 2005 - Nov 2005 
Tested software and reported bugs
 

y Assisted with localization of product to French
 
, Created lip syncing data for produc
 
? Tested products on multiple operating systems
 
y Shipped one sortware t1Ue on two platforms
 

Nicholson Memorial Library (Garland, TX) Library Page Feb 2005 - Aug 2005 
~ Kept updated computer records of books 

Provided front desk customer service 
". Assimilated new books Into library system 

Southern Reprographics (Dallas, TX) Printer Sept 2004 - Feb 2005 
~ Operated Blue and Black line printing machines 
? Maintained office network 
;,. Delivered and picked up blue prints 

Software Spectrum (Garland, TX) Customer Support March 2003 - Aug 2003 
~ Provided technical support to AOL Customers 
>- Required to utilize advanced troubleshooting skills In a fast paced environment 
;;.. Promoted additional benefits to customers 

Changed lost passwords
 
> Resolved billing Issues
 

Education 
Computer Networking Associates Degree m Technical Institute 
Arts and Sdences Assodates Degree RIchland Commun tv COllege 


